
Foreigners Friendly Area 
 

Points to Note Regarding Credit Card Application and Use 

1. Application：A foreign applicant must submit 

 A photocopy of ROC(Taiwan) Resident Certificate and passport 

 Tax withholding certificates or other evidence of financial status . 

 Credit card application form 

 The Age of Applicant must between 20 -70. 

 An ROC(Taiwan) resident to be the guarantor 

 

2. Dealing with a lost credit card 

If you lose a YUANTA bank credit card, you can report the loss and stop payment using by calling 

our 24-hour card loss hotline below. The cardholder may also be required to pay a card loss 

charge ; for more details, please contact our customer service center in question. 

24-hour card loss hotline：(02)2182-1968 

3. The range of revolving interest rate 

The Range of Revolving interest rate is from 2.92% to 15.00%(base date 2017/4/1) 

If you pay less than the full balance or pay after the payment due date , then you will pay interest 

on those purchases. This means they start accruing interest as soon as the transaction is made. 

 

4. Fees 

 Annual fee 

The terms of annual fee charged and waived were according to the application form you 

signed. 

 Revolving interest 

The range of revolving interest rate is from 2.92% to 15.00% according to your personal risk 

level. (Base date 2017/4/1) 

 Default Charge 

It will be occurred If you pay less than minimum payment or pay after the payment due date. 

If the amount of the payment is less than NT$999, no fee required. If the amount of 

payment is higher than NT$1,000, late Payment fee will be charged by NT$300 for the first 

time overdue, NT$400 for consecutive two payment overdue, NT$500 for three consecutive 

payment overdue . (continually charge is up to 3 terms) 

 Cash advanced fee 

Cash advance fee is 3.5% of the amount of cash advanced plus NT$100. If the cash advanced 

need to transfer to a non YUANTA bank account , NT$30 of transaction fee will be charged 



 Overseas transaction fees 

IF the transaction currency (including refund) is not NT dollars , the bank will convert the 

amount to NT dollars with the exchange rate of the settlement date listed by the credit card 

organization  and charge 1.5% of the amount for this service (including the charge payable 

to the international credit card organizations). 

 Lost fee 

If your card has been lost or stolen, there will be a lost fee NT$200 for each card. 

 Credit card receipt copy fee 

To apply the copy of credit card receipt will be charged by NT$100 each. 

 Fees for Retrieval of phone recording files 

NT$200 will be charged for Retrieval of phone recording files (per call) 

 Priority Handling Fee 

NT$300 (to speed up the issuing procedure within 3~5 working days) 

 Handling fee for re-issuance of statements 

To apply the copy of credit card bill three month earlier will be charged by NT$100 each. 

 Personal credit record updating fee：NT$300 

 Inquiry fee for non-delivery cards：NT$100 

 Proof of payment fee 

Proof of payment will be charged NT$200 each. 

 Overpay refund fee 

NT$100 will be charged for each refund. If you ask refund to a non YUANTA bank account , 

NT$130 will be charged for each refund . The fee will not occur If the amount of refund is 

more than US$50,000 . 

 Arbitration Fee：VISA-US$500；MASTERCARD-US$400；JCB-US$500 

Contact us 

Credit Card Customer Service：(02)2182-1968 or 0800-688-168(landline phone only) 

Email：e-service@yuantabank.com 
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